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CUSTOMER SUPPORT ELECTRIC 

 

Product Discontinuation Information      

PC-WORKSTATIONS with WINDOWS XP  

 

Dear Valued Customer, 
 

Brückner Servtec has been informed that the availability of original 

PC-workstations, equipped with Windows XP as operating system, 

will expire within the next months. After the expiry, every new PC-

workstation will be equipped with Windows 7 as operating system. 

Unfortunately, the visualization software which is in use with 

Windows XP equipped PC-workstations (PVSS V3.1 and previous 

versions) is not directly compatible with the new version of Windows.  

 

Affected PVSS versions: 
 

3.1, 2.12, and previous versions used with Windows XP 
 

Orders of PC-workstations configured with one of the above mentioned PVSS version and 

which are placed after the expiration will result in additional engineering effort, higher costs and 

a longer delivery time. Therefore please ensure to check your spare stock earliest possible to 

avoid unpleasant situations and higher costs for this equipment. After the expiration, Brückner 

Servtec will sell the remaining stock on first-come first-serve basis. 

 

AFFECTED PART:  PC-workstations for PVSS with Windows XP 

LAST ORDER:  31.08.2010 (availability not guaranteed) 

REPLACEMENT: to be announced  

 

For further information or your individual quotation request, please contact  

E-SERVICE@BRUECKNER.COM.  

 

One Step Ahead – with Brückner Servtec  
 

Best regards, 

Your Brückner Servtec Service Team 
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