THE SERVTEC EXPERIENCE
"LINE HANDOVER"™

LIFECYCLE SERVICE




Line Handover

Right after the start of your film-stretching line .
you benefit from our services: . .
B -
We ensure that the availability of your
production is secured
LINE HANDOVER
We ensure a smooth operation of your film- &

stretching line bl _




BRUCKNER B

Focusing on Your Needs SERVTEC

We want a We want a We want
smooth specialist for training and
operation assistance consultancy



Lifecycle Service — Digital & Convenient servree B

We want a We want
smooth specialists
operation for

assistance
Single point of contact for communication
between machines, film manufacturer and
Bruckner specialists
PLATINUM
Regular audits,
. . backups
Highest data security standards "
24/7 Expert 24/7 Expert
availability availability
Platform ready for future modules and
en hancements Office support Office support Office support
L . B Briickner ON_E is the.foundation
Built into powerful service packages for our worldwide service and

there is more to come!

ONE

Bruckner ONE supports Al based multilanguage
translation with DeepL ™ boosting convenience globally!



BRUCKNER B

Lifecycle Service — Multiple Modules SERVTEC

OO0O0

and more...

24/7 Support Content Maintenance Plan

Q Deepl T B
=k ONE -
Al-based multilanguage Mobile Apps Web Access Single-sign-on

© Brickner Servtec



Lifecycle Service

Service around the globe
24/7 Hotline
Remote Service
On-site Service

Audits to identify improvements
Energy Audit
Process Audit
Line Audit

Follow-the-sun around the globe

Multi-language support

We want a
smooth
operation

We want
specialists
for
assistance




Spare Parts

OEM Quality components

Fast identification of parts and technical
clearance of inquiries and orders

We want a

Competent commercial clarification including H L smooth
delivery time and payment-terms : ~a- operation

Proposals for new parts in exchange for
obsolete components



Clip and Chain Refurbishment

oooooosovvoe i

Free of charge investigation service 1| WEEE
Optical inspection ' | | '
Full dimensional control
Investigation report

We want a

Worldwide exclusive refurbishment centers & e We v
with certified quality standards | operation

Colombia, India, China, Slovakia
Thailand New 2022
USA New 2023

Professional OEM quality refurbishment
Best treatment of chain and clips
Multiple brands

© Brickner Servtec



Audits and Consultancy

Electrical, Mechanical and Process audits

Detailed investigation by experienced senior
specialists

We want

Identification of potentials and training and
recommendations for actions including ' consultancy
investment budgets & ROI

Reporting and presentations of findings on-
site including handout

© Brickner Servtec



Line Handover - Service Overview



Line Handover

Pleated Filter Candle
Chillroll Waterbath Hybrid
Cooling

Heat Recovery System
Flame Treatment

BOPP Inline Coater

Power Supply Conditioning &
Monitoring

MOA Sensor

NDC Haze Sensor

Better productivity due to
improved melt filtration

Intelligent control with huge
energy saving potential

Reuse heating energy and save
costs

Integrated system for improved
barrier properties

Ready for recycling combined
with improved barrier properties

Stable powersupply for improved
production availability

Improved film quality and A-
grade yield combined with
recuced laboratory time

Omtimized quality control and
increased line efficiency

Briickner ONE DSP

Briickner ONE DSP Karo

Clip & Chain Refurbishment

Chain Track Service

Servtec Academy

Servtec Audits

Force Measuring Clip

BRUCKNER B
SERVTEC

Digital Service Plattform for film
stretching lines

Digital Service Plattform for
KARO

Increased availability and film
quality

Increased availability and film
quality

Remote and on-site training for
you

Electrical, Mechanical and
Process audits to get the most
out of your production

R&D of new film types in your
production line



SERVING
YOUR
SUCCESS
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